March 24, 2023
Reference Letter: Ray Szabo
To Whom It May Concern:

| have had the opportunity to work with and supervise Ray during my past tenure as the Western
Fair District's Director of Facility Services. Ray’s position at the time was Manager of IT. He
had always proven his value to his peers and also to me. Ray’s work performance exceeded my
expectation as he took on added responsibility every shift that he worked. Ray was often called
upon to deal with last minute details and stressful situations that arose during his shifts and
outside of normal working hours, which he always handled professionally and quickly.

Ray is a self motivated individual whom also possesses the ability to work with minimal
supervision while being a strong team player. Ray has proven to everyone that he is a self-starter
and is able to multi-task very well. His attention to detail is what sets him apart from others as
he strives to make sure that staff and customers had the best possible experience when coming
into the facilities. Whether be from IT related desktop questions or overhauling the wireless
networks within a facility, Ray was able to chart a course for seamless technology.

More recently I called upon Ray to create and develop a Covid-19 Pre-Screening application for
all the staff and visitors for the Municipality of Middlesex Centre. He developed an application
that was simple and met all the requirements as mandated by the Ontario Chief Medical Officer
of Health and Middlesex London Health Unit. Ray listened to our feedback and frequently made
changes to best suit the changing restrictions. Very impressive.

He has a vast wealth of knowledge when it comes to Information Technology both from a
hardware aspect and from a software perspective while also having a very helpful personality to
assist in day to day troubleshooting or teaching sessions with the end users. He possesses the
ability to learn and is seeking to become the best he can be.

In closing I would like to say that that | would without hesitation or reservation, recommend Ray
Szabo to any prospective employer.

If there are any more questions please contact me at 519-601-8022 ext 103
Sincerely yours,

l;wtz’n Fidier

Justin Fidler

Manager of Community Services
Municipality of Middlesex Centre
fidler@middlesexcentre.ca
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